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This newsletter will be coming out every month to: 
• Remind you that there is a new update on the Clubdata.Com website 
• Provide tidbits, helpful hints, and instructions that you may find interesting 

 
Software Updates: 
Club Office software is being updated continuously, either to add new features or to 
correct situations that has been identified.  It is our intention that all users on support will 
take the time to update their software once a month, on the first or after, so that everyone 
is on the “latest and greatest” version of code and can take advantage of the latest 
features.   
 
SQLPos On Line: 
For one reason or another, the server or the network connection may go down, often at 
the worst time as there are customers backup up, just waiting to pay their bills.  If this 
were to happen, a club can shut down Heartbeat on their registers and run in what we call 
the “straight line mode.”  When the issue has been resolved, all of the sales during the 
straight line period will be sent to the central database as part of the daily close out 
process. 
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Since member statements are documents that provide many different 
pieces of information to members and staff - and are meant to 
communicate with the members - the format of the statement, the 
level of detail, and the content of the statement needs to reflect the 
appropriate information.  Statements can be changed in a variety of 
ways to meet the communication needs.  This document is designed to 
present some of the options that are available to enable a club to be 
creative. 
 
Steps: 

1. Decide if you will use mailed statements, email statements, or 
both.  (Some members cannot accept email and some prefer it.) 

2. If you use mailed statements, decide on whether you want 
preprinted stationery or not.  Club Data can provide preprinted 
stationery that matches the information that you require.  

3. Decide the content and level of detail that you seek. 
4. Test to find if an appropriate statement template is currently 

available.  If you are sending both e-statements and mailed 
statements, and if you are using preprinted stationery, you may 
want a different template for e-statements that includes the 
information that would be on the preprinted forms. 

5. Contact Club Data for advice and / or template customization if 
the specific template or type of detail you desire is not available.  
If you are not using preprinted stationary, you may want to 
have us create your own statement template including a logo 
and other pertinent information.  Statements are customized at 
a nominal hourly rate. 
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Change the design of the statement.  There are over 50 “normal” 
designs available or Club Data can take an existing design and 
customize it for a club. 

 
There are just 3 prior month templates. The primary difference 
between normal design and prior month templates is that there is no 
aging included for the prior month statements and the words “Prior 
Month Statement” are boldly printed at the top of the statement. 
 
The e-mail statement format can be the same as the “normal” 
statement or it can be different to reflect information that is on 
preprinted forms.  You would normally want them both to have the 
same look and feel and contain the same relevant information.   
 
In any event, if e-mail statements are used, if you check the “Print 
e*statements also” box, a preliminary “e*statement” will be printed 
for each member with the e-mail flag set.  See example below.  The 
statement is either detailed or consolidated, but the layout is fixed and 
will probably not match the copy of the actual e-mail.  The statement 
is for review to allow you to view the information, and perhaps make 
changes, prior to the e-mailing the “real statement”.   
 



Options for Statements 
Sept 1, 2006 

Statement Options-01.doc 
- 3 - 

 
 
A copy of the member preliminary statement can be created to allow 
for review prior to sending the actual statement via e-mail. 
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When choosing the design template, it’s important to know that some 
templates were designed based upon the use of preprinted forms that 
do or do not include letterheads, lines, column heads, and special 
information placed on the form.  In one of the examples that follow, 
where the document may not look useable, imagine what that 
preprinted form may look like. 
 
Other templates were designed to print (or not) aging, a specific 
number of lines of text messages at the bottom, the usps true type 
font for postal processing, the general ledger department description, 
a group department description, the memo field from the A/R record 
(that might contain a manual memo entry or the item description from 
POS) and /or a description from one of the system tables for dues and 
interest processing. 
 
As an aside, even if you choose to print more or less detail on a 
statement, the detailed information can be retrieved in a member 
sales history report or in detail on the new Club Office On-Line 
Statement Viewer.  (One club prints and mails all statements in 
summary to keep the number of pages down and directs members to 
go to the online statement viewer if they are looking for detail.)  
 
In addition, you may choose to one statement format and level of 
detail for one group of members and a different format and level of 
detail for other members.  
 
In general, choose what your members need and respond accordingly.  
Initial member training or documentation may be needed if the 
members need clarification on the statement they receive. 
 
E*Statements: 
When sending e*statements to members, you may select a variety of 
formats that can be used for members to read.  The recipients will 
need to be able to read the format you send, however.   
 
We suggest that you use the Crystal Reports format (call Club 
Data for instructions) and then provide your members with the 
FREE Club Data Statement Viewer that will allow them to view 
the statement exactly as they would view it if it were on paper.  
 
E*statements (and newsletters, etc) can result in a significant savings 
to a club in postage, copying, stuffing, and handling.  “Selling” 
e*statements to club members is often as easy as saying that you 
want to save the members’ money in administrative processing. 
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Concepts:  Full Detail, Consolidation, or Group Code 
Consolidation. 
 
Full detail:  Information for every item on every chit is displayed.  
The actual data will depend on the fields that you elect to display. 
Consolidation: For every chit, one line from every department (G/L 
account number) will print with the chit total for that department.  The 
description detail will print for one of the items as an identification of 
the chit.  (For example, the line may say “1 Walleye” at $39.30 when 
the walleye was only $9.95.  The walleye and all of the other food 
items on the chit totaled $39.30.)  You would probably have another 
line for beverages from the same chit. 
Group Code Consolidation:  All of the sales from a group of 
departments are grouped together on one line on the statement.  For 
example, sales may be recorded for green fees, the men’s apparel 
department, and the golf accessories department but the statement 
may have only one line indicating only “Golf Shop”. 
 

 
 
If Group Consolidation is turned on, the “Update A/R list from G/L” 
screen displays a group code field and a statement text to be used 
when sales from one or more departments are identified.  Several 
departments’ sales can be consolidated into one line by group 
number.  
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If group consolidation is not turned on, part of the transaction 
description is often the statement description from the G/L. 
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Sample statements:  All of the samples below were run using the 
same data for our member 240 in both a group consolidation and a 
non consolidated mode.  Some of the statements with Chit 
Consolidation Off were 2 or 3 pages while some of the statements 
with Consolidation On were either 1 or 2 pages. 
 
Format stmt02a: Consolidation  
 

 
Notice for each chit number, there is only one line for a category (ie 
walleye for food accounts or Corvett Merlot for beverage accounts.) 
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Format stmt02a:  Not Consolidated 

 
Notice the many lines by category for each chit to include added 
priced modifiers from point of sale.    
 
Group Consolidation, SM1.   
Notice the inclusion of the G/L account description – but the 
statement is still consolidated.  2 page statement. 

 
 
Not Consolidated, SM1.  3 page statement. 
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Group Consolidation, Stmt03a.  One Page Statement. 

 
 
These descriptions are from the group consolidation table.
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Detail Statement, Stmt03a. 2 Page Statement. 
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Group Consolidation, StmtWC1.  One Page. 
 

 
Notice that the item description and the category description are 
reversed from other 2 line examples where item being sold is on 
top. 
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Not Consolidated, StmtWC1.  3 pages. 
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Group consolidation, StmtRv1.  For a preprinted statement with 
logo, boxes around certain fields, column heads, column lines, etc.  
Columns have been rearranged. 
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Stmt03b with group consolidation 
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Stmt03a - Consolidated 
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Stmtwld3 - Consolidated 
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Stmtwc1-Consolidated 
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Club Data is pleased to announce a new Detailed Trial Balance Report 
that is very similar to the Summary Trial Balance Report that was 
introduce not too long ago.  The new report helps provide an audit trail 
to be used when analyzing the ledger. 
 
Features: 

• Can be run for one or more periods within the current fiscal year. 
• Includes all transactions that have been posted. 
• Can include, or not, the mid-month AR transactions, depending 

on what was included with the latest posting. 
• Shows the total balance picture summarized by Assets, 

Liabilities, Income, Capital, and Expenses at the end of the 
report.  If the sum of the transactions and the total balance are 
not zero, corrections need to be made. 

• Identical to the Summary Trial Balance Report except that detail 
is provided.   

 
 
Request Reports from the G/L Module 

 
 

Note that when the GL is posted, the mid month A/R can be included. 
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Detail, Including the Month End 
 

 
 

 
 
Trial Balance Ending Summary – Both Detailed and Summary Reports 
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Multi-Month Detailed Trial Balance, Period 1 through 7 
 

 


