Newsletter for June 2007 from Club Data Corporation
This newsletter is sent monthly to Club Office users to:

« Remind you that there is a new software update on the
Clubdata.Com website.
o Provide helpful hints or information that you may find of value.

Software Updates:

Club Office software is being updated continuously, either to add new
features or report formats or to correct situations that has been
identified. It is our intention that all users on support will take the
time to update their software once a month, on the first or after, so
that everyone is on the "latest and greatest" version of code and can
take advantage of the latest features. In the download area, download
the file that includes SQLPos or does not include SQLPos as
appropriate for your club.

Software Changes in Club Office in the end of May update:
Changes or features that you should know about are:

e Selected job codes can now be hidden from visibility on Time
Clock. This is useful when you are changing your jobs and don’t
want employees to punch into an “old” job. Maintenance is at the
employee by job level.

f§ ADMIN @ Employee Earnings Detail - 1.00 - Anderson, Tommy
File Wiew Info Help

Current Pay Rate {23.00 Emplayee Jobs & Pay Rates System Job Codes & Descriptions
Rate Change Date  spos1021 Job Code Pay Rate | TC-Hide Code | Description

[M)aried [Slingle lmi $15.00
Exemptions: Fed [ State l3—

Insurance Code [1 or 2]

Detail Wages & Hours Deductions Modify LCancel

Employee Detail

Life Insurance Coverage

| Office Statf

Life Insurance Date
EIC Code [1or2)
Take FICA [ aor M)
Extra Federal Tax'w/H

| Bar and Servers

Add aJob
Change Pay Rate or MAIN Job

Extra State TawW/H
Direct Deposit

Retain 5/C Percentage

Man-R esident Alien |

FTITT
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Software Changes in SQLPos in the end of May update:

e There is a new panel 101 that can have a user defined security
level for access. This panel will allow you to place "manager” type
functions on a panel that not everyone will be able to access.

e There is a new function to temporarily define a certain panel as
the "Home Panel” without having to change it on the configuration
screen. This feature was included to allow you to easily change
prices or items for events like Happy Hour by using the Happy
Hour panel as your home screen. Once Happy Hour is over, you
can revert to your “normal” home screen by pressing the
appropriate button.

e The current POS screen is now displayed at the bottom of the
“Open Screen” button. This means that if you want to have
visibility of the screen number, you no longer need to create an
extra text button with the screen number.

s §Q1 Pos by Club Data - Workstation 01 Ticket# 1206 Server# 7 Table¥ 2 Member# 240-Charlie Fish E
Bublotal 50 Ta__ Toal | Sl ol el SlE Modifiers
1 Saga Bleu Chees ) Burger Modifiers § Modifiers
1 Summit
Hamburger Rare Plain Fries No Tomato
e Medi | d |
Sal edium easone
NoﬁPerint Rara ‘ Fries No Lettuce
Hold Sale
Local acon . p Chicken
AL ChEESEburger Medlu
Bluecheese Medium Cup Soup of No
Burger Well Day Mushroom |
House Fried
Texan Burger .
Nl el ‘ Salad ‘ |
Ceasar American |
Salad || Cheese
Sub Onion Swiss
Rings Cheese
| Side of
Dressing/Sauce
Server
Note

Balance due: $16.99

Miscellaneous Documentation:

Use of Totalers for members. We do not think that many clubs use
all of the features that may be of use to obtain information for more
effective club management. One of those features is the use of totalers
that can provide more specific summaries on members’ spending.
Please see the attached document.
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POS Receipt Formats: As you set the receipt format for the SQLPos
module, you may wish to see the differences in the receipt format
before selecting one. See attached.

Creative Use of Special Interests: Another feature that you may
choose to use more fully is the use of special interests that can provide
you with lists of members with an interest while using the Report
Generator. The screen below is an example where you to check the
preferences or significant dates for members so you can recognize that
data as appropriate.

& Member Special Interests - 207,00 Bob Anderson  Class code: G
File Info Help
Browse ‘ Modify ‘ ‘ Cancel ‘ Exit
1100 1 o -200
™ Gin Rummy I~ Bowling I~ Bday-January I” Sizexs I~ Anniv-Januany
[~ Paker I~ Archery [ Bday-Februany I Sizes [ Anniv-Februany
[~ Bridge I~ Photography I~ Bday-March I~ Size M [ Anniv-iarch
[~ Duplicate Bridge ™ Gardening I Bday-4pril I~ Size ML [ Anniv-Agaril
[~ Spades I~ Golf I~ Bday-bay I~ Size L I Anniv-May
I~ Hears I~ Tennis I Bday-June I~ Sizex [~ Anniv-June
[~ Canasta I~ Flatform tennnis I~ Bday-July I~ Size X% [ Anniv-duly
I~ Hunting [~ Bday-August ™ Size ki I~ Anniv-August
I™ Fishing I Bday-September T Size xxxx [~ Anniv-September
I loe Fishing [~ Bday-October [~ Anniv-October
[ Chess I~ Boating I Bday-Movember [ Red [~ Anniv-MNovember
[~ Checkers I~ \Water Skiing I~ Bday-December I~ \White I~ Anniv-December
[~ Scrabble ™ Snow Skiing I Blue
[~ Dorinos ™ Snowboarding I Yellow
[~ Monopohy ™ Dancing I~ Beet I~ Green
[~ Backgamman I~ Equestrian I Chicken I Black
I~ Parchisi ™ Hockey I~ Fish T~ Gray
I Soccer I Pork [ Brown
I~ Basehall/Softhall ™ Any Meat I~ Pastel
I Culinary Ars I “egetarian Only
[

Bill Hallberg

Club Data Sales and Support

952-941-0855

Attachments:

e Using Totalers
e Receipt Formats
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Using Member Totalers

Objective: To be able to use the system to record and keep track
of sales for certain products or services that can be used for business
analysis or as the basis for implementing programs based upon
member activity. Within Club Office, there are three independent
totalers that can be used as needed. For example, you may wish to
know the total for food, a separate total for beverages, and a separate
total of other spending for your members.

1. Set up the Totalers for various account numbers in the A/R
Configuration screen

" Admin @ Configuration

File Info Help
) Compary AP C) Fixed Assets C Inventary (i POS ' Configuration Eui
C Membership @ A/R G ) Payrall () User rights =
Accts Receivable Configuration
[ Acoess-Inquie ONLY Hide A/R Depatiment Gid | Bt |
Accounts Receivable Departments Madify
G/L Aot Mame Level GiE Tawz| Mindt | IneH | Ppit | Toth | Rpt Group | 5 =
2403.000 Gift Certificates Payable 1 a o o ] a ] 1] 0K
3010.000 DINING ROOM 1 0z 03 1 ] 0 1] 1 F
3020.000 Food sales 1 a o 0 ] a ] 1 Fi
3030000 Member dining 1 015 0.0e5( 1 ] a ] 1 Fu_J
3040.000 Mon-member dining 1 nz 00oss| 0 1] 1} o o 1 F
3042.000 Mizc Food 1 0z 0.0e5( 1 ] ] 1] 1 &
3044.000 Migc M4 Beverage 4] 015 0oes| 1 1] 1} 0 2 B
3046.000 Misc ALC Beverage 1 015 oos 1 ] a ] 2 B
3048.000 iz Other 1 015 0.0e5( 1 ] a 1] 3 il

2. Totalers are accumulated as sales are processed.

Z* Admin @ Financials for: # 207 - Bob Anderson

File Info Help
Options | Edit Optianz | Save Dption: | Lookup | Sub Accounts ] Other Charges | Current Charges | Cancel |

Balance Forward 499.41 Food and Bew E4.50 ]ﬁf Prepaid Bal 1 o
Current Charges 124.70 [urused) on ]ﬁf Prepaid Bal 2 oo
1-30 days 306,58 [uruzed) on ]ﬁf Prepaid Bal 3 oo

31-60 days 192.83
£1-90 days oo Installment Bal 1 on YTD Total 1 oo
51-120 days oo Instaliment Bal 2 on YTD Total 2 99,50
aver 120 days o Installment Bal 3 on YTD Total 3 ‘;§
Total due: .34 Paymetits received 27T Frequency 2
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3. Sales for certain account numbers from picture 1 add to the totals.

Ei Admin @ Accounts Receivable Month 10 - October 2006

Using Member Totalers

File Daily Monthly EOMEditar Info  Help
‘ i New Date Key Chits Edit Chits ‘ Walidate ‘ Accept Exit
Diaily Workspace View - Mormal Moce
Chit # Drate: GLiDept # temberd Empl# Covers Baze Sale SrvChy Tax Tatal
b |0001047A01 20061030 3046 207 0 0 $4.25 $0.64 $0.45 $5.34
0001047401 20061030 3046 207 0 0 $4.25 $0.64 $0.45 $56.34
0001047401 20061030 3046 207 0 1} $4.25 $0.64 $0.45 $56.34
0001047401 20061030 3040 207 ] 0 $11.95 $2.39 $0.94 $15.28
0001047401 20061030 3040 207 0 1} $13.95 $2.79 $1.09 $17.83
0001047401 20061030 3040 207 0 0 $13.85 $2.79 $1.09 $17.83
0001047401 20061030 3040 207 0 0 $9.95 $1.99 $0.78 $12.72
000104 7A01 20061030 3042 207 0 0 $6.95 $1.39 $0.595 $8.89
0001047401 20067030 3042 207 0 0 $6.95 $1.39 $0.55 $8.89
0001047401 20061030 3042 207 0 0 $5.85 $1.19 $0.47 $7 .61
0001047401 20061030 3046 207 0 1} $4.00 $0.60 $0.41 $5.01
0001047401 20061030 3046 207 ] 0 $5.50 $0.83 $0.57 $6.90
0001047401 20061030 3046 207 1] 1} $5.50 $0.83 $0.57 $6.90

4. The sales have to be accepted before they show in the totalers.

E. Admin @ Accounts Receivable Month 10 - October 2006

4 File Daily Monthly EOM Editor

Info  Help

| Mew Date ey Chits Edit Chitz YWalidate E it
Draily Workspace View - Mormal Mode
| Chit # Drate GLDept # Memberd Efmpl# Covers Baze Sale | SrvChiy Tax Total
| p | 0001047401 20061030 F046 207 o i} $4.25 F0.64 F0.45 $5.54
0001 047401 20061030 3046 207 i} 0 425 $0.64 $0.45 554
0001 047401 20061030 3046 207 1] 0 $4.25 $0.64 $0.45 o34
0001 047401 20081030 3040 207 1] 0 $11.85 $2.39 $0.94 $15.28
000 047 A01 20081030 3040 207 1] o] $1395 §2.79 ¥1.09 F17 .83
' 0001 047 A01 20061030 3040 207 o 0 $1385  §278 $1.03 $17.83
0001 047401 20061030 3040 207 i} 0 $995 $1.99 $0.75 §1272
| 0009 047401 20061030 3042 207 0 0 693 $1.39 $0.55 889
| 0009 047401 20081030 3042 207 1] 0 $6.95 $1.39 055 $a.89
! 000 047 01 20061030 3042 207 1] o $595 F1:19 FO0.47 F7E1
000 047 A01 20061030 F046 207 o 1] $4.00 F0.60 041 F5.01
| 0001 047401 20061030 3046 207 1] 0 $5.50 $0.83 057 F6.90
1 0009 047401 200861030 3046 207 1] 0 550 $0.53 057 F6.90
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Using Member Totalers

5. Data feeding the totalers is shown in the TOT # field in the EOM
Editor within A/R.

Admin @ EOM Editor
File Info Help
Current month mode: 10 Madify ' 0K | Cancel ' Exit |
“Make changes here, then click OK
AR Acct l— Covers I— Minimum f_ Total ]_
. code code
Elyls] E=y ] Prepaid i'_' Instalimert l_
Date l— Serv Cha I— code code
Mermber '— Tax ].— Chit status f_ Tender l_
Employee # l— Chit Total I— Memao I
Morthly "Accepted" Chits
AR Dept Chit# Drate: Member # Emmp # Cavers Basze SIC Tax Taotal | Ming | Tot# | Ppc# | Instl# | ~
1005000 | 0001045401 20061026 240,00 o i} ($6.90) $0.00 $0.00 (F6.90) o a h o] a
3046.000 | 0001 045401 20061026 24000 a ] $2.75 F0.41 029 Fi45| 1 2 o 1]
3046.000 | 0001045401 20061026 240.00 o 0 $2.75 F0.41 029 F343| 1 2 1] 1]
3046.000 | 0001039401 20061026 24000 1] 1] $4.00 $0.60 0.4 F5.01 1 2 1] o
3046.000 | 0001047201 20081030 207.00 a 1} $4.00 $0.60 F0.4 F5.01 1 2 o o
3046.000 | 0001047 2401 20061030 207.00 1] 0 $4.25 $0.64 045 §5.34 | 1 2 o o
3046.000 | 0001047 401 20061030 207.00 a 0 $4.25 $0.64 045 §5.34| 1 2 1] 1]
3040.000 | 0001047 401 20061030 207.00 o ] $11.95 §2.38 $0.94 §1528| 0 o 1] o
3040.000 | 0001047201 20061030 207.00 o 1} $13.95 $2.79 $1.09 F17.83 o o o] o
3040.000 | 0001047 401 20061030 207.00 a ] §13.95 j2.78 $1.09 §1783 0 a 1] 1] __J
3040.000 | 0001047 401 20061030 207.00 o 0 $9.95 $1.99 $0.75 1272 0 o 1] 1]
3042.000 | 0001047401 20061030 207.00 1] 1] $6.95 $1.39 055 §5.89) 1 1 1] i} Li

6. Once accepted, the totalers have been updated and are visible on
the member financial screen.

Ophions l Edit Options ]

Lookup i Sub Accounts | Other Charges I Current Ehargesl Lancel I E sit l

Balance Faorward 499 41 Food and Bey f—gm‘ W(- Prepaid Bal 1 i—gn-
Current Charges i'—"ﬁa‘g“g [uriused] 1—00 ﬁ' Prepaid Bal 2 I_Dn'
1-30 days Iw [urused] 1—00 m’ Frepaid Bal 3 i_gn'
31-60 days rw
E1-30 days r—gg Installment Bal 1 f—gg‘ ¥TD Tatal 1 i—gn-
S120days [ Instaliment Bal2 [ oo YT Tatal 2 100.00 \

over 120 days I o0 Instaliment Bal 3 1 o0 YTD Total 3 i oo
Total due: I 6762 Payments received 1 0275 Frequency i o

- Account Options - Spstem Cycle Setting: 10

" Mo marthly minirum 7 Trimester [Jan-dpr, Map-dug, Sep-Dec)
@ Manthly minirmurn at month end " B-month cycle Man-lun, Jul-Dec) [ hin ot fess trithis asesint
" Cyele & - 15t thiu last day of month " Seazonal cycle [Apr-Sep) B
" Cycle B - 15th thru 15th  Annual cycle Jan-Dec)
" Cyele C - 10t thru 10th " Z-month cycle [Jan-Feb, Martpr, ete.]

Food and B del] o0
 Cyele D - 20t thru 20t  Userdefined B G R
" Quarterly [Jan-Mar, Aprdun, Jul-Sep, Oct-Dec) [code2) i I FEr
" Quarter +1 month [Feb-dpr, Map-Jul, Aug-Oct, Nov-Jan) -
" Quarter +2 months (Mar-May. Jun-dug, Sep-Mov, Dec-Feb) [coded) i r G

Current charges complete. Payments & adjustments thiz month: [$302_75]
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Using Member Totalers

7. Of course, there are several reports that show the member spending
by date range or category.

Member Spending Report Reportdate: 20061121 Page 1
hkember # Last Mame First Hame Class JoinDate Covers Basze I Tax Total
240.00 Fish Charlie G 20030923 2 G031.09 A58 63 febih:) G965 .95
443.00 Sands Lee G 1} 235929 108 .42 7.1
512.00 Hallberg Bill G 1} 2 231182 47 15 105.61 .58
207.00 Anderson Bob G 19990215 2 217488 2992 117.74 2322 .54
429.00 Gack Bob G 1} 2194.02 8455 106.15 230872
249.00 Carlson hiark G 1} 219195 a4z 105.79 230616
109.00 Carlson Bob 1] 1} 2179 .69 108 .42 228811
274.00 Bamett Charles G 1} 2160 67 14.50 106.57 228174
312.00 Anderson Gary g 19840220 205587 17.78 7411 2147 .76
5172.00 Dobbs Jimmy | 1} 1424 .55 69.37 1493 .92
1014.00 halloy Ken il o 1127 .80 2500 3413 1186.93
1400.00 John=on Dawe | 1} 28589 4273 923 62
155.00 Davis Lee NR o 540,78 1.0 1362 574,60
365.00 Duck Don b H o 426.08 516 0,46 440,30
07.01 Anderson hiary c] 0 182450 457 187,46
69,00 Emerson Jim H o 126.m 126.01
356.00 Ripley Gordon H o 10777 406 111.83
1034.00 Fenton Steve H o 26.21 &6.21

8. The Auxiliary Member Balances Report shows the updated totalers
from the prior months month end processing but before the current
months month end processing.

Print Report - Cryprint Window Title rmemball.rpt - rmemball.rpt

Exit Options Help

Auwdliary Member Balances Report date:  10-31-2008 Page 1
hin Codes Minimum Balanoes Instaliment Balances Prepaid Balances Totallers
Poot # Aocot name (Last, First) ClassCode binl MARZ  MN2 MiniBal Min2Bal Min3Bal Inst #1 Inst ¥2  Inst 2 Ppd #1 Ppd #2  Ppd #3 Tot #1 Tot 42 Tot #3
.00 o o o
1022 .00 o o o
Counts/Totals o
0.10 Cash Sale Tander o o o o
0.15 Check Sale Tender o o o o
0.20 “Asa,Tender o ] o o
0.15 hiasterCard, Tender o o o o
0.30 Discower, Tender o o o o
035 American Express.Tender o o o o
040 Carte Blanche, Tender o o o )
0.44 Diner's Club,Tender o o o o
050 Gift Certificate, Tender o o o o
055 Prizemoney/Sweeps. Tender o o o o
060 Credit Book, Tender o o o o
065 Our Gift Card,Tender o o o o
0.70 Matl Gift Card,Tender o 1) o 1)
100.00 honday hien's League, o o o o
109.00 Cargon, Bob o MGD 0 o
Courts/Totals O Prospective Mamber 15
207 .00 Anderson Bob G MO D o 100.00
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Using Member Totalers

9. When Month End is processed, the totalers (as well as minimums,
etc) are fully processed.

E Admin @ Accounts Receivable Month 10 - October 2006
File Daily Bagdg® EOM Editor  Info  Help

Start Monthly Processing
Reports L
Prink Statements
Print E*Statements :
Finish Monthly Processing  »

Kew Chits

1 Daily Workspace Yiewy - Mormal Mode
Chit # Diate ] GLDept # | Members Ermpla Cor

10. The Totalers are displayed in the month end Auxiliary Balance
Report based upon the activity during the month.

Auxliary Member Balances Report date:  11-01-2006 Fage 1
Min Codes Minimum Balances Instaliment Balances Prepaid Balances Totallers
Acct B Aoot name (Last, First) ClassCode hnl Mn2  Mn3 MniBal  Mn2Bal Mn3Bal Inst#1  Inst #2  Inst#3 FPpd#1 Ppd#2 Ppd#2 Tot #1 Tot #2 Tot #3
2.00 1] o o
1023.00 [1] a o
Counts/Totals o

0.10 Cash Sale,Tender 1) 1] o 1] £6.22

0.15 Check Sale Tender 1] 1] a o 13720
0.20 ‘sa,Tender o 1] o o
0.25 MasterCard, Tender o 1] o o
0.20 Discover,Tender o 1) o )
0.35 American Express Tender o 1) o o
0.40 Carte Blanche, Tander o 1] o o
0.45 Diner's Club, Tender o 1] o o
0.80 Gift Certificate, Tender o 1] o o
0.55 Prizemoney/Sweeps Tender o 1] o o
0.60 Credit Book,Tendar o 1] o o
D0.65 Qur Gift Card, Tender 1) 1] o o
0.70 Matl Gift Card.Tender o 1] o o
100.00 Monday Men's League, o 1] o o
109.00 Carlson, Bob o MGD D o

Countsfatsls 0 Frospective Member 15 T maz

207.00 fnderson,Bob G M0 O o 100.00 260.72
20701 Anderson any G 1] o o

240.00 Fish, Charlie [t} MGD 0 o 310.62
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Using Member Totalers

11. The YTD Totalers are accumulated and displayed for members.

2 Admin @ Financials for: # 207 - Bob Anderson
File Info Help

Options ‘ Edit Dptions ‘ Save Dptions ‘ Lookup ‘ Sub Accounts ‘ Other Charges | Current Eharges| Lancel |
Balance Forward B51.78 Food and Bev 35.00 ﬁ'ﬁ; Prepaid Bal 1 a0
Current Charges ]—Eﬁ [unuzed) o0 Ifﬁ(_‘ Frepaid Bal 2 a0
1-30 days E12 [unused) 0 JoK Prepaid Bal 3
3160 days 196,66
N
61-90 days o0 Installment Bal 1 o0 WD Total 1 a0
91-120 days o0 Installment Bal 2 o0 WD Tatal 2 E0.72
over 120 days o0 Installment Bal 3 o WD Tatal 3 a0
1
Total due: B51.78 Fayments received o0
Account Dptions - System Cycle Setting: 107
£ Mo monthly minimurm " Trimester [Jan-bpr, May-bug, Sep-Dec)
* Monthly minimurm at month end " Bmonth cycle (Jan-dun, Jul-Dec] : .
" Cycle & - 1zt thru last day of month ™ Seaszonal cycle [Apr-Sep) SR e o
" Cycle B - 15th thru 15th " Annual cycle [Jan-Dec]
" Cycle C - 10th thru 10th " Z-month cycle [Jan-Feb, Mar-dpr, etc.)
Food and B del] o0
£ Cyele D - 20th thiu 20t  Userdefined setasfelimetlvsn (8
" Quarterly [Jan-Mar, Apr-Jun, Jul-Sep, Oct-Dec) [codeZ] 1 I E
" Quarter +1 month [Feb-apr, Map-Jul, Aug-Oct, Mov-lan) (code3) 1—— o

" Quarter +2 months [Mar-t ay, Jun-bug, Sep-Mov, Dec-Feb)

Cumrent charges complete. Payments & adjustments thizs month: $0.00

12. When members have been identified as having passed a thresh
hold, maintenance can be performed to trigger some other event such
as allowing for alternative pricing within the point of sale system.

Other actions that may be taken include issuing a gift card or a
discount coupon, etc.
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Receipt Format 1

Address line 1
nddress line 7
City ST 55555
Date: 05-21-2007 Tiwe: 07:11 PM 2
Ticket 9221
i BUD I'FEIH s 2.4
DOURL ESERY a2
1 9 HOLE &F 11.26
1 ¢ HOLF CART 10.32
m TOTAL: 27.84
1.92
T!.‘ITAL! 20 75
PATD BY CASH 96,78
TOTAL TMiE: A0

Thank you for wiziting
Receipt Forsat 1

RECEIPT 1

Receint Format 1

Receipt 1 is the basic receipt, useful in
most any sales scenario

Receipt Format 1
fddress line 1
fddroes 1ine 2

City 8T 55955

Date: 05-21-2007 Time: OT:15 09 7
Ticket 5224
Server 004 JERRY

2.4
1 MOUBLE CHEESERIERER 4,70
1 ¥ HOLE GF 11.7%
1 9 HOLE CART .1
SiIE TOTAL 90 o
TAY 1,89
TOTAL ¢ 29 7%
PATD PY VIS4 09 e
TOTAL DUE: a0
—====== [redit Card Signaturp =—cee—-
SALE-Namual Card

3
Card #: TERIOELRRARNI1I] Fepriiiny
Name:  Auth: TASTTA

1 agree to pay the above smoun® o=
per the card issuer anrespont

X
Thank vou for visitian
Receipt Format 1

—— i E o n =

Address line 1

Addrece lipe 7

City ST 55555
Pates N5-21-2007 Time= NF:17
Ticket 9273 " i
Eoarver 444 JFERY
1T S
1 9 HOLE 6F 3.2
1 ¢ HOLE CART 1032
SUR TOTAL: ks
ThXz ?33
TOTAL ¢ 20 75
NEMBER CHARGE SALF -850 75
TOTAL DUEs .00

{7 Robert Mdrich

When a member account is in effect, the member
information line is printed automatically in all

receipt formats.
Receipt Format 1
Addresc lime 1
Addrese line 2
City 8T 55555
Date: 05-21-2007 T
Ticﬁ':t oat ime: D3:29 PN 2
Server 444 JERRY
1 BUD LITE 2.06
1 DOUBLE CHEESERURGER 4,22
1 % HOLE GF 1.2
1 9 HOLE CART 10,32
1 ADD ROUND 8.45
SUB TOTAL: 35.3
TAK: !.lg
TOTAL:= 38.75
FATD BY CASH =30.TS
TOTAL NUE: .00
Thank fo t

Recoint Foreat 1 2
DI R R R R R TR T
This is valid for a %5 credit
touard of 3 season pats

at your mg visit, 'fw mﬁm in

L e

If an inventory item is pre-set to print an addﬂiunal
message or coupon at the end of the receipt,
receipt format 1 prints it. In this example, the "add
round” item triggered a special coupon message.




RECEIPT2 & RECEIPT 4

Server 444 JERRY

1 BUD LITE 2.04
1 DOUBLE CHEESEBURGER 4,72
19 HOLE GF 11.26
1 9 HOLE CART 10.32
1 ATR ROUND a.45
SUB TOTAL: .0
Tat: 2.44
TOTALs 38,75
PAID BY CASH -30.75
TOTAL PUED .00

Thank you for visiting
Receipt Forwat 2

Address Line 2
City ST 55585

Date: 05-21-2007  Time: 03:59 PH 2
Ticket 251
Enplayee: 481 TFRRY

1 BW LITE .04
s | Item N: 7001
w22

1 ll:i!'E
il Ttem ¥: 4028

tonEg 1o
t 1 Ttem #; 2000

19 KOE CART 0w
s | Ttem W3 2020

845

Bty 1 Ttew Ba 2003
SUB TOTAL: 38.31
Tax: 2.4
TOTAL: 8.75
PAID BY CASH ~18.75
TOTAL DUE: 00

[Receipt 4 is identical to receipt 2 except that
the quantity and item number of each item is
printed on the 2nd line.

Receipt Forast 4
Address line 1
Address Yine 2

ST 55555

Date: D5-21-2007  Timer 0357 PH 2
Ticket 9253

Ewploveer 484 ]

Receipt 2 is identical to receipt 1 except it
does not print any additional messages at
the end of the receipt. Note in this case the
“Add Round" item did not trigger the coupon
as it did for receipt 1.

ILike receipt 2, receipt 4 does not
|print additional messages at the end
of the receipt.

1 BUD LITE 2.08
Qty: | Ttes H: 7071
] L2
Rﬂ!{: 1 Thew B: 8028
1y E 6F "n.24
ﬂ':{l 1 Ttem ¥: 2000
19 .32
% Tter 8: 2020
8.45
ftyy 1 Th
SUR TOTAL: ¥
A 2.44
TOTAL:Y w75
HEWBER CHARGE SALE -38.75
TOTAL BUE: L]

17 Robert Aldrich

Like all receipt formats, if a member account
is in effect, the account information line is.

printed automatically.




Receipt Format 3
fddress line |
pddress line 2
City ST 53557

fiate: 05-21-2007  Time: N3:54 PY 2
Ticket 9244
Enployee: 844 JERRY

F s T Trem 82 T0M "

i HF‘H{ CHEESFBURGER 4,22
Btyz 1 Item N+ 4028

1 # HOLE GF 11.76
Bty: 1 Ttem %: 2000

1 7 HOLE CART 10,32
11 Tiem #: 2020

1 AD0 huko 8.45
Gty: 1 Them #: 2003

m TOTAL 3.1
ThN: Z.48
TOTAL: m|.Ts
PAID BY CASH -18.7%
TOTAL DUE: .0
:mnmmnmnmn

wisnhdforlﬁfredﬂ'
tomard gurchm of 3 season pass
at your mext visit. You must present

the entire receint when you c in,
1 mnmnnmmrt

Receipt 3 is identical to receipt 1 except
the quantity and item number are
printed on a second line for each item
in the sale. If an item (such as “Add
Round" is set to trigger an additional
coupon or message, it is printed at the
end of the receipt.

RECEIPT 3

Receipt Format 3
Address line !
Addrees line 2

City ST 75555

Date: BS-?I~EMT Tim: NI:ST PN 7
Ewlwec iH IEHRT

1 BUD LITE 2,08

:1  Tem #: TOM
1 ]IIQIHE CHEESERURGER §.22

t 1 Trem §: 4078
11.28

6F
Bty: 1 Ttem §: 2000
19 CART in.32
: 1 TItem ¥: 2020

ADD B.45
Oty: 1 Ttem #: 2003

SUR TOTAL: 36.31
TAY: 2.84
TOTAL: 38.75
PAID BY CASH =-38. T3
TOTAL DUE: .00
17 Robert Aldrich — ———  ~

Meaber B 17 Rober* Aldrich

piitibbtba bbb iRV s atEE]
This ig valid for = 5 credit
toward s¢ of 3 season pass
at your visit., You muet present

the entire rmtigt when vou in.,
LREt b iibisidiitadiy

Like all receipts, when a member account is in
effect, the account information line is printed
automatically.

— e

Receipt Format 73
fiddress line 1

Address lipe 7
City ST 5595%

Dater 05-21-2007 Timer OT:58 PM D
Ticket 7250
Erployes: 444 JERRY

1 BUD LITE 2,04
: 1 Ttes #: TOD1

CHEESERURGER 4.7
?RE 1 Ttem #: 4D7R
1% GF 11.24
mé 1 [Ttem #: 2000
¥ CART 10,32
Btys 1 Ttem #: 2020
AD% g8.45
Otyr 1 Ttem §: 2003
SUR TOTAL: 5.0
TAY: 2,94
TOTAL: I0.75
TOTAL TWE: 78,75

=esmm=s  Lrpdit Card Bigraturs —=—=-——-
SALE-Hanual Card

Card #: TERNRERRERERNT1T]]  Fupe 11007
Name:  duth: TRS4ZT

1 agree to the above smount 3s

per the card issuer anressest,

et p ittt iR iR AR R iR akhl i
This coupon is valid for 3 $5 credit
toward the purchase of 3 season nass
at your visit. You must grm-n*

the entire recei im.
RS Es b EaT IR N



Special Credit Card Receipts

Use receipt format 1 with hold receipt 5 to produce pre-authorized

receipts, two identical add-on gratuity receipts (one for customer,
one for the server) and the final settlement receipt.

ﬂeﬁ&pi‘ Frrmat 5
Addrecs line ¥

fddrees 1ipm 7

City ST 5955
Dater 05-71-2007  Timer 05:N1 PH¥ 2
Ticket 9261-H
Server 444 JERRY
1 BUD LITE 5 e
1 DDUBLE CHEESERURGER 4.2
1 9 HOLE &F 11.25
1 9 HOLE CART 10.%
1 ADD ROUND 805
SUB TOTAL: 18,71
TAX: 2.48
TOTAL: .75
TOTAL DUE: 8.7

The normal receipt is printed (above) followed by two, identical
“tip" receipts (one for the customer, one for the server - below)
when a sale has been “pre-authorized” through SQLPos POS.

Receint Format 5

hadrees tine 2
resy line
City 57 55555

Receipt Format 5
Date: 05-21-2007 fddress line 1
Ticket 92461-H dddress line 2
Server 444 JERRY Eity ST 55555

Date: DS5-21-2007  Time: 05:01 PH 2

i $30.75
Tip - J——
TOTAL i

X )
o
as per the g:rrd

Fleass leave
for your serv

Ticket ¥241-H
Server 444 TERRY

— N e ——————

Name H
T : Visa
fard PP° | anesmanin

TOTAL '

I s — -
“""Yagres o pay the above amount
a;mb;r the E:I:rrd issuer agreement.

Plegse lesve 3 =i copy
for your server. Thank you,

Receipnt Format S

fddress lipe 1

Address lipe 2

City ST 55555

Date: 05-21-2007 Time: 05:07 PH 2
Ticket $241
Server 'H-l JERRY
1 BUD LITE 2.04
1 MOUBLE CHEFESERURGER 4,22
1 ¥ HOLE &F 11.24
1 9 HOLE CaRT 10,32
1 ADD ROUND g.45
X ADDL GRATUITY % =00
SUB TOTAL: 15,71
SERVICE CHARGE: 5.00
TAX: 7,44
TOTAL: 43,75
PATD BY MASTERCARD 43,75
TOTAL DUE: .00
==mmm==  Credit Card Bionature -
POST Auth-Manual Card
Card #r  Ewp:/07

Name:  Auwth: TASDST
I agree to nay the shove ssount ae
per the card issupr anrooment .

L

Thanlk vou for vieiting
Rorceipt Fremat &

patiiitt it e be i bR tit it i s ittty
This iz yalid for 2 45 rredit
toward e pf 3 coason naee
at your next visit. You mus* nrpeent

the entire rm!ﬁt when rheck in,
FEENRLy

IErIETy ARy
‘When the server "closes” the credit card after
adding the tip, the final receipt is printed. In
most cases, the customer has already left but
this marks the finish of the card transaction.




Hold Rereipt Foenat *
Address lime 1
fiddrese line 7

City BT 55555

Date; N5-27-7007  Time: 09:79 &4 =
Ticket $263-H
Server 444 JERRY

RUD LITE .06

1

1 DOURLE CHEESERIRGER a2
1 % HOLE GF 11.26
1 9 WOLE CART 1,32
1 ARD RNRIND g8.45
SUE TOTAL: 3.0
Tax: 2.44
TOTAL: !
PAID BY CaSH -7.00
TOTAL DUE: 19,75

17 Robert &ldrich
HUFREQEEHE AR E R BB R HI RN AN B R Y

Thie 15 FODTIH.TYT - an nrkirnal feut
file that cam he prirted on the end
of the ticlet when ueing Hold Respipt
formst 1. Each hold forest has fte
own uniope *fonter® file that can
he custpimized +o alapst amv epecial
e

HEEEERERHE BN E BRI R T

Hold Receipt Formats 1-2-3

Hold Receipt Frrmat 2
fddress line 1
Addrpgs 1ine 2
City 8T 59555

Dater 05-22-2007 Time: D907 4N 2

Ticket F24I-H
Server 444 JERRY

I7 Robert Aldrich™

Thank m for vicitinn
Hold Receipt Format ?

2,04
a,m
11.24
10.12
g a5

3.
.75

1.7

Hold receipt formats 1 and 2 are virtually identical, except that each has its own “footer" file
that can be printed at the end of the hold receipt. Note the ticket number has -H appended to
it, showing that it is a “hold” receipt and not a finished receipt. Also note that partial tenders
can be printed in a hold receipt if the "hold with tender” option is enabled, and that if a

member account is active, the account information line is printed, too.

Hold Receipt Formst X
Address line |
Address line 2

City 5T S5555

EANTY Hold Sale HREER
Dater 05-22-2007  Time: D9:02 A4 2

Ticket 9247-H
Emploves 489 JERRY

1 BUD LITE 2,04

fty: 1 Ttes 4: 70M
1 DOURLE CHEESERIRGER 4,27
fOtyz 1 Them #: 4070
17 HOLE GF 11.24
m: 1 Tes H: OO0
1 7 HOLE CART 10, 12
s 1 Ttew #: 7070
1 apD L
Btyr 1 Ttem N+ 2007
SUE TOTAL: T T
TAX: 2 44
TOTAL & m.75

IIE Bald 53le ¥2¥
Mepter 8 17  Bohert 81drich

Hold receipt 3 has a more recognizable
heading, quantities and item numbers
and a different treatment of the member
account information (if it is present).




-

e

Hald Receipt Format 8
fddress line 1
Addresg line ?

City 87 55555

EER Hold Sale KENEE

Date: O5-72-2007  Time: N9:07 &4 2

Ticket 9243-H

Employee 444 JEREY

1 BB LITE 2.08
Aty 1 Ttem H: TOM

1 DUELE CHEESERIRGER q,22
Aty 1 Them H: A02R

1% HOLE 6F 11,24
Bty: 1 Them H: 7000

1 9 HOLE CART 10.72
Bty: 1 Ttem ¥: 7070

1 ADD ROUIKD g.45
Oty: 1 Ttes #; 20037

SIFR TOTAL 2 "N

TAY: n a4

TOTAL: S

TOTAL DUE: 38.75

17 Robert Aldrich

Hold Receipt Formats 4-5-6 |

Hold format 4 is much like hold format 3,
except the member account information line
is displayed in the traditional way. Note also

header says "Employee" instead of
“Server”

Hold Receipt Formst S
Address lin= 1
Addrese line ?

City ST 55555

fiste: A%-22-2007 Tipes NF:AT &4 2

Rib LITE 2.04

1

{ INURLE CHEESERURGER 8,22
! 9 HOLE 6F 11,24
1 9 HLE CART 10,32
1 ADD ROUMD p.4s
SUb TOTAL: M
TAK: 2.84
TOTAL 38,79
TOTAL DUE: 38.95

17 Robert ®Idrich — T
Rratuity: _
Tokal:

Hold farmat 5 (when not a credit card sale)
shows an additional gratuity and total line for
e customer to add a tip. Of course, if the
account is linked to a member, the member
account information line appears as well.

Hold Receipt Formnt &
Addrese 1ime 1
Addrees Jina 7
City 57T F95599

Date: 05-22-2007
Ticket 9253-H

Tinge: 09:04 AN 7

Server 444 TERRY

1 MM LITE 2.04
1 DOUPLE CHEFSERURGER 4,22
19 HME GF 11.73
1 9 HOLE CART .12
1 4D ROUND o L
IR TOTAL: k{4
TAK: 2.a4
TOTAL: 38,75
TOTAL DHE: 0 5

17 Robert Aldrich
Servire Charne:
Tatal:

Hold format 6 is virtually identical to format 5
except in place of the word "Gratuity" the
words “Service Charge™ appear.




