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Newsletter for June 2007 from Club Data Corporation 
  
This newsletter is sent monthly to Club Office users to: 

• Remind you that there is a new software update on the 
Clubdata.Com website.  

• Provide helpful hints or information that you may find of value. 

Software Updates: 
Club Office software is being updated continuously, either to add new 
features or report formats or to correct situations that has been 
identified.  It is our intention that all users on support will take the 
time to update their software once a month, on the first or after, so 
that everyone is on the "latest and greatest" version of code and can 
take advantage of the latest features.  In the download area, download 
the file that includes SQLPos or does not include SQLPos as 
appropriate for your club. 
 
Software Changes in Club Office in the end of May update: 
Changes or features that you should know about are: 

• Selected job codes can now be hidden from visibility on Time 
Clock.  This is useful when you are changing your jobs and don’t 
want employees to punch into an “old” job.  Maintenance is at the 
employee by job level. 
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Software Changes in SQLPos in the end of May update: 
• There is a new panel 101 that can have a user defined security 

level for access.  This panel will allow you to place “manager” type 
functions on a panel that not everyone will be able to access.   

• There is a new function to temporarily define a certain panel as 
the “Home Panel” without having to change it on the configuration 
screen.  This feature was included to allow you to easily change 
prices or items for events like Happy Hour by using the Happy 
Hour panel as your home screen.  Once Happy Hour is over, you 
can revert to your “normal” home screen by pressing the 
appropriate button. 

• The current POS screen is now displayed at the bottom of the 
“Open Screen” button.  This means that if you want to have 
visibility of the screen number, you no longer need to create an 
extra text button with the screen number. 

 
 
Miscellaneous Documentation: 
 
Use of Totalers for members.  We do not think that many clubs use 
all of the features that may be of use to obtain information for more 
effective club management.  One of those features is the use of totalers 
that can provide more specific summaries on members’ spending.  
Please see the attached document. 
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POS Receipt Formats:  As you set the receipt format for the SQLPos 
module, you may wish to see the differences in the receipt format 
before selecting one.  See attached. 
 
Creative Use of Special Interests:  Another feature that you may 
choose to use more fully is the use of special interests that can provide 
you with lists of members with an interest while using the Report 
Generator.  The screen below is an example where you to check the 
preferences or significant dates for members so you can recognize that 
data as appropriate.   

     
 
 
  
Bill Hallberg 
Club Data Sales and Support 
952-941-0855 
 
Attachments: 
• Using Totalers 
• Receipt Formats 
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Objective:  To be able to use the system to record and keep track 
of sales for certain products or services that can be used for business 
analysis or as the basis for implementing programs based upon 
member activity.  Within Club Office, there are three independent 
totalers that can be used as needed.  For example, you may wish to 
know the total for food, a separate total for beverages, and a separate 
total of other spending for your members. 
 
1.  Set up the Totalers for various account numbers in the A/R 
Configuration screen 

 
 
2.  Totalers are accumulated as sales are processed. 
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3.  Sales for certain account numbers from picture 1 add to the totals. 

 
 
4.  The sales have to be accepted before they show in the totalers. 
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5.  Data feeding the totalers is shown in the TOT # field in the EOM 
Editor within A/R. 

 
 
6.  Once accepted, the totalers have been updated and are visible on 
the member financial screen. 
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7.  Of course, there are several reports that show the member spending 
by date range or category. 

 
 
8.  The Auxiliary Member Balances Report shows the updated totalers 
from the prior months month end processing but before the current 
months month end processing. 
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9.  When Month End is processed, the totalers (as well as minimums, 
etc) are fully processed. 

 
 
10.  The Totalers are displayed in the month end Auxiliary Balance 
Report based upon the activity during the month. 
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11.  The YTD Totalers are accumulated and displayed for members.   

 
 
12.  When members have been identified as having passed a thresh 
hold, maintenance can be performed to trigger some other event such 
as allowing for alternative pricing within the point of sale system.   
 
Other actions that may be taken include issuing a gift card or a 
discount coupon, etc. 
 
 














